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Appellant

Name of the Op. Division:  CMC (Spl) Divn. Ludhiana

 A/c No. BN-02/0446

Through 

Sh. Vijay Kumar, PR


V/s 

PUNJAB STATE POWER CORPORATION  LTD.
       Respondent
Through 

Er.Manmohan Passy, Addl.SE/Op. CMC (Spl.) Divn. Ludhiana.

BRIEF HISTORY

The consumer is having NRS category connection bearing A/C No. BN-02/0446 with sanctioned load of 2.00KW running under AEE/Comml. CMC (Spl.) Divn. Ludhiana.

The consumer was billed for Rs.37,318/- for the consumption of 5752 units in the month of 2/2012 which was charged in the month of Aug,2012 as sundry item. The consumer challenged the meter due to abnormal consumption and deposited challenged fee Rs.120/- vide No.170/10550 dt.6.2.12. The meter was replaced vide MCO No.12/105256 dt.6.2.2012 and sent to ME Lab for testing. ME Lab reported vide challan No.CH-120208/40862 dt.14.2.12 that the results of the meter are within permissible limits.

The consumer not satisfied with the findings of the ME Lab made an appeal in the DDSC after depositing Rs.7464/- i.e. 20% of the disputed amount. The DDSC heard the case on 12.02.2012 and decided that the amount charged is correct and recoverable from the consumer.

Not satisfied with the decision of the DDSC, the appellant consumer filed an appeal in the Forum. The Forum heard the case on 30.1.2013, 12.2.2013  and finally on 26.02.2013 when the case was closed for passing speaking orders.

Proceedings of the Forum:

i) On 30.1.2013, No one appeared from PSPCL side to submit the reply.  

Secy/ Forum is directed to  send    the copy of the proceeding along with petition   to the respondent.       

ii) On 12.2.2013, No one  appeared from PSPCL side.

Representative of PSPCL sent  four copies of the reply by Registered Parcel  and the same has been taken on record.  One copy thereof has been handed over to the petitioner.

iii) On 26.2.2013, Petitioner contended that their petition already submitted be considered  as part of oral discussion.  It is again reiterated that meter was challenged  on locating all the indicators  of the meter in on condition  & our meter was replaced.  But we were not called in ME Lab during testing of the meter .  A huge amount of Rs. 37,318/- was charged as sundry item in our bill of Aug. 2012  after about six months of change of meter.  This  excessive amount is only due to defect in the meter and not our  regular consumption  as our use is very nominal so, it is requested to kindly waive off the charges.  Earlier such like jumping was observed when the bill of 872 units was  received in July 2011 and matter was brought in the knowledge of office however the  same  was   paid.

Representative of PSPCL contended that  the consumer is misleading  the forum by distorting the fact and giving  false statement not supported by the facts/documents.   The petitioner  in his statement has stated that  he observed all the  phase indicators of the meter in on position and has also  observed that the meter reading has jumped.  The meter was  challenged by him and the same  was changed on the same date i.e. 6/2/12.  The consumer gave his consent  for checking of meter in  his absence and  accordingly the  meter was checked in ME Lab on 14-2-12 and was found to be OK with accuracy within the permissible limit.  As per  LCR No. 100/564 dt. 23-11-12 in the consumer has installed a window AC, but at the  time of checking the wiring was found disconnected .  In addition to this the consumer has  just one  Ceiling Fan, four CFL and five lamps .  As per the consumption pattern it appears that the consumer was using window AC as the consumption recorded  in July 2011 is 872 units which cannot be explained by the negligible light load and one fan point.  Neither at the stage of challenge of meter, nor in DDSC he has contested  this consumption.  He has also failed to produce any record of intimation to the concerned office regarding this  high consumption .  The consumer admits to have installed window AC last year due to his professional requirements.  The use of  window AC for 10 hrs per day will  roughly give a consumption of  around 1500/1600 units      in the billing cycle of two months. The AC is  used for  three billing cycles which  reflects the accumulated consumption of  around 5000 units.  The contention of the consumer is not in order and it is requested that the same may be dismissed.

 Both the parties have nothing more to say and submit.

The case is closed for speaking orders. 
Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-

The consumer is having NRS category connection bearing A/C No. BN-02/0446 with sanctioned load of 2.00KW running under AEE/Comml. CMC (Spl.) Divn. Ludhiana.

The consumer was billed for Rs.37,318/- for the consumption of 5752 units in the month of 2/2012 which was charged in the month of Aug,2012 as sundry item. The consumer challenged the meter due to abnormal consumption and deposited challenged fee Rs.120/- vide No.170/10550 dt.6.2.12. The meter was replaced vide MCO No.12/105256 dt.6.2.2012 and sent to ME Lab for testing. ME Lab reported vide challan No.CH-120208/40862 dt.14.2.12 that the results of the meter are within permissible limits.

Petitioner contended that their petition already submitted be considered  as part of oral discussion.  It is again reiterated that meter was challenged  on locating all the indicators  of the meter in on condition  & our meter was replaced.  But we were not called in ME Lab during testing of the meter .  A huge amount of Rs. 37,318/- was charged as sundry item in our bill of Aug. 2012  after about six months of change of meter.  This  excessive amount is only due to defect in the meter and not our  regular consumption  as our use is very nominal so, it is requested to kindly waive off the charges.  Earlier such like jumping was observed when the bill of 872 units was  received in July 2011 and matter was brought in the knowledge of office however the  same  was   paid.

Representative of PSPCL contended that  the consumer is misleading  the forum by distorting the fact and giving  false statement not supported by the facts/documents.   The petitioner  in his statement has stated that  he observed all the  phase indicators of the meter in on position and has also  observed that the meter reading has jumped.  The meter was  challenged by him and the same  was changed on the same date i.e. 6/2/12.  The consumer gave his consent  for checking of meter in  his absence and  accordingly the  meter was checked in ME Lab on 14-2-12 and was found to be OK with accuracy within the permissible limit.  As per  LCR No. 100/564 dt. 23-11-12 in the consumer has installed a window AC, but at the  time of checking the wiring was found disconnected .  In addition to this the consumer has  just one  Ceiling Fan, four CFL and five lamps .  As per the consumption pattern it appears that the consumer was using window AC as the consumption recorded  in July 2011 is 872 units which cannot be explained by the negligible light load and one fan point.  Neither at the stage of challenge of meter, nor in DDSC he has contested  this consumption.  He has also failed to produce any record of intimation to the concerned office regarding this  high consumption .  The consumer admits to have installed window AC last year due to his professional requirements.  The use of  window AC for 10 hrs per day will  roughly give a consumption of  around 1500/1600 units in the billing cycle of two months. The AC is  used for  three billing cycles which  reflects the accumulated consumption of  around 5000 units.  The contention of the consumer is not in order and it is requested that the same may be dismissed.

Forum observed that the consumer was billed for 5752 units in the month of 2/2012 which was charged in the bill of 8/2012 as sundry items Rs.39,530/-. The consumer challenged the meter on loading all the indications is on condition and the meter was sent to ME Lab for testing. The meter was checked by Sr.XEN/Enf. Alongwith other officers of the PSPCL and reported vide challan No.CH-120208/40862 dt.14.2.2012 that the results of the meter are within permissible limits.

 Forum further observed that the load of the consumer was checked by the AAE on 23.11.12 vide CCR No.100/564 and found that the load is within permissible limits and one AC was installed but it was not connected to the supply. Further it has also been noticed that the total consumption during the year 2010 and 2011 is 870 units and 1547 units and bi-monthly consumption recorded after change of meter is 274 units in 6/12, 356 units in 8/12, 38 units in 10/12 and only 10 units was recorded in 12/12. It shows that the normal consumption was recorded after the change of meter. The meter is installed outside the shop, so the accumulation of consumption as per decision of DDSC not seem to be possible as observed from the consumption recorded after the change of meter. 

Decision

Keeping in view the petition, reply, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that the consumer account for the year 2010 be overhauled on the basis of corresponding consumption of the year 2009. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

 (CA Harpal Singh)     
 (K.S. Grewal)                    
 (Er.C.L.Verma)   CAO/Member           
Member/Independent         
 CE/Chairman    
